Program Highlights

708 RSVP volunteers served

86,479.75 hours of service were given

77 nonprofit agencies and programs served
$1,847,207 worth of service based on the
Independent Sector’s current value of one
volunteer hour ($21.36).

Meals On Wheels

57 volunteers with Senior Services Meals on
Wheels program

Helped deliver 129,831 meals to 768 people
94% of recipients said that getting the meals
made it easier for them to remain independent
in their homes

3,521 hours

Emergency Home Repair

20 volunteers with the Senior Services
Tuesday Toolmen program

Assisted with 130 projects for low-income,
older adult homeowners

100% of clients said the service improved their
ability to successfully stay in their own homes
2,225 hours

Friendship Center Meal Sites

23 volunteers at 7 Senior Services community
meal site locations

Helped serve 26,057 meals to 423 people
4,310 hours

Emergency Food Assistance

33 volunteers at Kalamazoo Loaves and
Fishes

Helped Loaves and Fishes provide 86,000
people with emergency food

2,038 hours

Medical Transportation

28 volunteers with Hope Network

Gave rides to medical appointments for people
with Medicaid who had no other means of
transportation

1,098 hours

Membership Benefits

Opportunity to share skills & talents

Free supplemental accident, excess auto liability, &
personal liability insurance

Limited mileage reimbursement for those who
might otherwise find it difficult to volunteer
Placement assistance to match volunteer interests
& skills with community needs

Training opportunities

Recognition for service to the community
Invitation to Volunteer Celebration

Newsletter, The Involvement

Free membership in Rx Optical Vision Advantage

Advisory Council

President
Brian Pitts, Paragon Home Health Care

Vice-President
Bill Krasean, RSVP Volunteer

Secretary
Marcia Johnson, RSVP Volunteer

Members

Karen Betley, Senior Services, Inc.

Becky Bigelow, Absolute Homecare & Medical
Staffing

Kathi Fahl, Heritage Community of Kalamazoo
Kristy Finney, Community Volunteer

Dick Glass, RSVP Volunteer, Senior Services
Board of Directors

Dave Hager, RSVP Volunteer

Garrard Macleod, RSVP Volunteer

Lois Miles, RSVP Volunteer

Christy Morey, Life 2 Life Transitions

Martha Terpstra, RSVP Volunteer

Julie VanderNoot, Bronson Methodist Hospital

Staff

Director

Tracie Wheeler

~$

Volunteer Supervisor & Marketing S §
Director
Kathleen Kelleher

Special Projects Coordinator
Traci Furman
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Meeting Community Needs
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Mission Statement

RSVP engages people 55 and better in volunteer service to meet community needs
and provides a high quality experience that will enrich the lives of the volunteers.

Mentor Academic Success
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The children seek her out for help and support,
they love when she is in the room, and
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Woodward Elementary School
(excerpt from Generations, December 2010)

e 26 volunteers at 14 schools or youth agencies

e 281 students mentored or tutored

e 97% of students had improved
classroom behavior

e 87.5% of students showed
improvement in their academic success

e 1,268 hours during 2009-10 school year

Ken Finds His Niche
(excerpt from Senior Times, July 2010)

Retirement was a transitional period for Ken, a
time to figure out wha-
adjustment 6, he said,
thinking about what you want to do now that
youdre retired. o

OMy son said | should
suggested | try El Sol, a dual language
elementary school in Kalamazoo. | talked to a
teacher about hel ping |
been there ever since. | was amazed at what the
kids were doing at such a young age, and
enjoyed the interacti ol
important to get off to a good start and learn the
basics before the classes get harder and harder.
When my wife retired, | got her to volunteer too,
and we take turns tutoring the kids in Math and
English. The kids are so inquisitive and fun, and
itds a group I Om very |

Kends advice for new r
for yourself, maybe even a year, and then give
volunteering a try. | f
choice, keep trying until you find your niche.
Retirement is a great time to do something you
want to do, and volunteering is a great way to

do it!o
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Service Recipient

42 volunteers

e Helped 42 people maintain their
independence

e Services: transportation, shopping

assistance, social visits, phone

ra
reassurance ﬁ

Ann: Shedl | Light

(excerpt from Senior Times, December 2010)

Ann was referred to RSVP, by her friend Carol
who said that she could use some services, but
al so wanted to volunte¢er.
wonderful making reassurance calls to
homebound seniors. o6

Up Your

Ann soon became known as the bubbly, cheerfyla b
voice on the other end of the phone. With her ol me ,
sparkling personality and great sense of humor,
she couldndét help but
matched with one person who made a lasting
impression. Marianne and Ann spoke on the
phone for 3 years, until Marianne died suddenly
this year. ol reallylnnd\;es
loved her and she was so good to me. When |

bri
RS

first starting callin h e
dayd® and that was abodﬂst é
really hit it off and]|lwet

hours. Once | happened to mention that | wantgd
to learn the different bird sounds, and the next
thing | knew | had a card that played 8 different

bird songs. Now that |[she
the window, I|isten to]|the
Asked why she wanted to volunteer, Ann was ti
guick to reply. ol d6velhac
l'ife, but 1 dm | ucky t0; rhse

me, but others are not so fortunate. All you havs
to do it talk and listen. | have a big heart and

share what | can with others. This is my way of
giving back; everyonej|car
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Contributors, Donors & Supporters*

Absolute Homecare & Medical
Staffing

Access First Federal Credit
Union

Air Zoo

Allegis Credit Union

AT&T Pioneers, Kalamazoo
Club 315

Ballet Arts Ensemble
Gloria Belaille

Karen Betley

Bickford Cottage

Borgess Health

Borgess Visiting Nurse &
Hospice

Richard Botimer

William Bowditch

Madeline Boyle

Ardeth Brenner

Florence L. Brenner
Bronson Hospital & Volunteer
Services

Ruby Cain

Earl & Helen Charkowski
Herbert Colwell

Janet Corstange

Kay Diehl

Ginny Dinges

Discover Kalamazoo

Frank Dorbin

Marilyn Foster

The Fountains Banquet Hall
Fraternal Order of Police
Kalamazoo Lodge #98
Arthur Freeman

Bob & Shirley Freeman
Fresh Perspective Home Care
Garden Scents

Senator Tom George

Marlin Gerber

Girls Scouts Heart of Michigan
Marti Goodall

Beulah Grice

Rosemarie & Richard Griffith
Dr. and Mrs. Hal Halvorson
Rochelle Hartleb

TJ Hibler

Hiemstra Optical

Hope Network

Ken Horton

Joyce A. Jean

Marcia Johnson

Mary Ann Kelleher

Dorothy Kemp

Joe & Virginia Kerney
Keystone Community Bank
Elizabeth Kutsche

Tod Langeland

Lena & Bob Latterner
Marilyn J. Lorentz

Garrard Macleod

Stanley Madry

Joanne Marks

Dorothy & Bill Morris

New Vic Theatre

Oshtemo United Methodist
Women

Portage Police Department
Pride Care Ambulance
Jacob Rickli

River Run Press

Lavon & Larry Rolfe

The Salvation Army

Jan Speers

Caroline Summerfield
Summer Thyme Café

Sheila Thompson

Uncle Ernie’s Pancake House
Cornelia W. Van Bruggen
WQXC Cool 101—The Oldies
Station

Sally Wells

Wenke Greenhouses

West Hills Athletic Club

Mort and Luella Westcott
Westwood Neighborhood
Association of Kalamazoo
Township

Marilyn Winters

Dave & Helene Wright
YMCA of Greater Kalamazoo

We gratefully acknowledge these individuals, organizations and businesses for their generosity.

*See page for 4 for the RSVP Volunteer Celebration Table Sponsors & Coover Capers Sponsors & Advertisers

Corporation for National & Community Service
Michigan Office of Services to the Aging

Greater Kalamazoo United Way
Junior League of Kalamazoo

Mentor Michigan Meijer Mini-Grant

Partner Agencies (in-kind)
Fundraising
Donations

Funding Sources

Corporation for

NATIONAL
COMMUNITY

&
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United
Way 4

Greater Kalamazoo
United Way

JUNIOR LEAGUE OF KALAMAZOO

Women building better communities*




Partner Agencies

AARP Tax-AideProgram

Air Zoo

American Cancer Society & Discovery Shop
American Red Cross

Area Agency on Aging

AT & T Pioneers

Borgess Gardens

Borgess Health, & Borgess Visiting Nurse &
Hospice

Bronson Methodist Hospital & The Late Show
Cheff Therapeutic Riding Center

Civic Theatre

Communities In Schools Kalamazoo
Comstock Community Center

Comstock Township Library

Discover Kalamazoo

Ecumenical Senior Center

Edison Environmental Science Academy

El Sol Elementary School

Free Clinic of Kalamazoo

Friendship Centers: Coover, Ecumenical,
Evergreen, Georgian Café/Dillon Hall, Spring
Valley, Washington Square, Westland Meadows
Friendship Village

Galesburg Memorial Library

Gilmore Keyboard Festival

Girl Scouts Heart of West Michigan
Greenwood Elementary School

Heritage Community of Kalamazoo: Directors
Hall, Upjohn Community Care Center &
Wyndham

Hope Network

Hospice Care of Southwest Michigan
In-Home Support: Shopping Assistance,
Telephone Reassurance, Transportation, &
Visiting

Kalamazoo County Poverty Reduction Initiative
Kalamazoo County Sheriff's Department
Kalamazoo Deacons Conference & Simple
Treasures

Kalamazoo Gospel Mission

Kalamazoo Humane Society

Kalamazoo Institute of Arts

Kalamazoo Literacy Council

Kalamazoo Nature Center

Kalamazoo Psychiatric Hospital

Kalamazoo Public Library: Friends of the Library
Bookstore

Kalamazoo RESA

Kalamazoo Township Police Department
Kalamazoo Valley Habitat for Humanity
Lending Hands

Lincoln International Studies School

Loaves and Fishes

Michigan Blood

Michigan Department of Human Services
Milwood Elementary School

Milwood Magnet School

Milwood Neighborhood Association

Ministry with Community

Moorsbridge Elementary School

Nazareth Center

Park Village Pines

Peace House of Kalamazoo

Portage Community Center

Portage Police Department

Portage Public Library

Portage Senior Center

Prime Time Players

RSVP: Advisory Council, Bulk Mail, Helping Hands
Happy People, Peer Prevention Players, RSVP
Office, Triad

Salvation Army

Senior Services, Inc.: Administrative Support/
Board of Directors, Ambassadors Desk, Home
Care, Home Repair, Medicare Medicaid
Assistance Program, Meals on Wheels, Nutrition
Center, Senior Companion & Foster Grandparent
Programs

South County Community Services

SPCA of Southwest Michigan

Specialized Language Development Center
Spring Valley Center for Exploration

Sunset Lake Elementary School

Tendercare Portage

Tendercare Westwood

Tillers International

VA Medical Center

Vineyard Outreach Ministry

Washington Elementary School

WMU Office of Diversity and Inclusion

Community Connections

Air Zoo Volunteer Award Judges

Cheff Therapeutic Riding Center Senior Open
House

City of Kalamazoo Adopt A Park Program
Governor’'s Service Awards
Ceremony

Kalamazoo Home Builders
Association Home Expo
Kalamazoo Association of
Volunteer Administrators
Kalamazoo Free Methodist Church Volunteer Fair
Kalamazoo Communities In Schools: Professional
Development for Volunteers, Champs Awards
Ceremony, | Know | Can College Awareness Week
Kalamazoo County Advocates for Senior Issues
Kalamazoo County Fair Senior Day

Kalamazoo Area Mentor/Tutor Community Advisory
Group

Kalamazoo Youth Development Network Event
Lending Hands Open House

Mentor Michigan

Michigan Association of RSVP Directors

Nonprofit Trends Conference Panel Forum
Portage Community Center Volunteer Fair

Portage Public Schools Parent Teacher
Organization Presentation

Ready to Read Action Team

Senior Companion & Foster Grandparent Advisory
Council

Senior Expo

Senior Services Golf Outing

STAR Awards Breakfast

Western Michigan University Family Studies Class
Presentation

95% of volunteers said their
feeling of well -being and
quality of life has improved
since they began volunteering.

Pet Food Drive

It was astounding to see how our community
reacted to our Pet Food Drive for seniors who
have pets. The drive, in partnership with Cool 101

FM, Hardingds Eriendly
Markets and the Kalamazoo ‘

Humane Society was our @B
OMake A Diffe Day
project, a national day of

helping others on the 4th Saturday of October.
Our partners were key
Both Todd and Deb of Cool 101 were at every

|l ive broadcast at
Portage and Parchment, and volunteered
alongside RSVP staff and Advisory Council
members to inform and encourage their listeners
to donate to the drive. Listeners drove up in
trucks piled high with pet food, shoppers wheele
over carts, and chil dr
someoneds grandma who

woman sai d, OWho doesr
and want to see them s

-

We set the goal at 3,500 pounds; an increase
from | ast yeards tot al
wondered how wedd do i
Cool 101, concerned tHh
goal added a 6th live broadcast at Menards.

We looked with disbelief at the final tally of

more than 5,000 pounds of pet food in 6 days!
But more importantly, we had given seniors som
peace of mind, knowledge that the community
cared, and the opportunity to redirect money
saved for: groceries, winter heat bills,
prescriptions and a million other things. Thanks fo
everyone who made a difference!

D

News Worthy
e Pet food drive in Kalamazoo aims to help seniors
get supplies—Kalamazoo Gazette
Community—Senior Times M
e Community rallies for pet food drive
(letter to the editor)—Kalamazoo Gazette
Coover Capers Take on Broadway—Senior Times
Mentor Academic Success—Generations
Make plans now to be a tutor next school year

e Mentor a Child and Change the
Showing up for a child—Kalamazoo Gazette
(viewpoint)—Kalamazoo Gazette
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Peer Prevention Players Triad
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sociology students a whole new perspective  our church. The officers gave us so many safety
on the positive side of aging and the talents, GALJA lo2dzi aol Ya
skills and compassion older adults possess. Oshtemo United Methodist Church
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Kalamazoo Valley Community College Instructor newsletters emailed

e 9 volunteers e 11 Speaker’s Bureau 4

o 17 comedic performances that promote healthy presentations for 255 older adults ‘ Kameco
aging for 394 older adults, on topics including fraud and
and college gerontology scams, identify theft, homeand =3

personal safety, medication
safety identity theft, and accident
prevention

students
e 258.50 hours

Laugh Yourself Healthy

Comedy is a good way to create a path to
healthy aging, and laughter is a positive and
powerful method to gain perspective and clear

Cooperative Agreement Renewed

The first Triad of Kalamazoo County Cooperativg
Agreement was signed in 1997 when Triad was

your head. The Players provide this path for established. 2010 mark_ed the first year under a
audiences of older adults, and college students New agreement signed in December 2009 by 14
Studying aging’ as they perform funny skits, songsChlefS of Police and the Sheriff. T_he renewe_:d

and jokes, with a message of healthy aging and agreement enforces the collaborative commitme

the healing power of a good gigglé and the of volunteers, police departments, community
volunteers have a fun time, too! organizations and businesses to improve the

safety for older adults.

Triadds purpose is to
the special needs of older adults related to
sagefy.qrrd fogys gnefioptsigredyce grimgal
victimization through cooperative strategies and
gramming, including
u, and the soon to be released 4th edition
of the Senior Safety Tips booklet.

Bulk Mailers

Helping Hands, Happy People
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The time and energy spent on making them
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Borgess Hospital Family Birth Center

e 15 volunteers
e 1,739 handmade blankets, baby
hats, pot holders, mittens, hats,
scarves, lap robes, teddy bears
and toys were donated to hospitals, nursing
homes, and nonprofits e 44 volunteers

G, 2dzNJ YIFAfAy3d ONBS
e Processed 49 mail projects
(129,580 pieces of mail) for 8

Peace House of Kalamazoo
nonprofits

Projects: newsletters, annual reports, catalogs,
fundraising materials, brochures, and letters

Home Safety Checks

Using a 47point checklist volunteers help older
adult homeowners identify fire safety issues,
tripping and falling hazards, and ways to make
the home more secure from intruders. Safety
recommendations for each checklist item are
given to homeowners.

99.4% of volunteers feel they are
making a valuable contribution
through their service.
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We celebrated 37 years of service given by dedicated, caring and

generous RSVP volunteers at an appreciation event. Service Year pins wi
certificates prepared by Senator Tom George were presented to volunteers
who reached milestones in their service through RSVP. We enjoyed musical

entertainment by the GvG Trio, and a super lunch from The Fountains

Banquet Hall.

ADL Home Care, Inc.
Air Zoo

Borgess Health

Senior Times Volunteer Spotlight Recipients: Connye & David Amtower, Magnolia Bodley, ~
Howard Cain, Pat Choffin, Boots Grice, Ken Mason, Bill Morris, Norreen Roberts, Ann Seamen, =~

Absolute Homecare & Medical Staffing

Benefits Planning Group, LLC

Celebration Table Sponsors

Hiemstra Optical

Life EMS Ambulance
Pride Care Ambulance

Awards Gallery

Barb Swain, Gwen Tulk & Jan Miller

STAR Award Recipient: Jerry & Carol Ebel, & Virgil Sanford (nominated by the Air Zoo)
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Heritage Community of Kalamazoo

Langeland Family Funeral Homes

&EARS.
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Senior Services Volunteer Award Recipients: WQXC Cool 101 FM, & Paul Barrett (nominated by Meals on

Wheels)

Kalamazoo Association of Volunteer Administratorsfi Volunteer Manager of the Year: Traci Furman

Coover Capers Salutes Broadway

e

On May 16, 2010, Senior Services, Inc. presented the second Coover Capers fundraiser showcaging the

talents of people age 55 and betteremt a g e ,

featuring
Somewher e

backstag
favorites |
Rai nbow, an

Broadway
Over the

e, and in
i ke, 42nd
d Ther eds

proceeds benefited RSKPYour Invitation to Volunteer and the Coover Senior Center.

Show Sponsors, Advertisers, Contributors & Donors

Academy of Dance Arts

Celery City Cloggers
Drop 35

Fletcher’s Pub
Friendship Village

The Hillman Girls

Alexa Claire Bridal Boutique
Borgess VNA Home Care

Coover Senior Center Art Class

Farmers Insurance Group—Bob Strobel Agency

Heartland Health & Rehabilitation of Kalamazoo

Imperial Beverage
Julianna’s Restaurant

Pat MclIntosh

Pride Care Ambulance
Sheriff & Mrs. Richard

Timesteppers

K Valley Orthopedics, P.C.

Park Place Assisted Living

Fuller

State Farm Insurance Angie DeCamp
Tendercare Kalamazoo Health & Rehab Center

Weight Loss Club of Kalamazoo County
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