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A JOLT from the Blue: Jamaican 
Fraudsters Target U.S. Consumers 
Fraudulent telemarketers based in Jamaica are calling people in the U.S., telling 
them that they've won a sweepstakes or foreign lottery. The Federal Trade 
Commission (FTC), says most of these promotions are likely to be phony - a trick 
to get you to part with some money.  The fraudulent telemarketers typically 
identify themselves as lawyers, customs officials or lottery representatives, and 
tell people they've won vacations, cars or thousands - even millions - of dollars.  
"Winners" need only pay fees for shipping, insurance, customs duties or taxes 
before they can claim their prizes.   
 

It's no wonder fraudulent telemarketers often target citizens across national 
borders. Some believe they won't get caught if they target citizens in another 
country.  But U.S. authorities say these assumptions are wrong.  Partnerships 
among law enforcement agencies in the U.S. and Jamaica are making it tougher 
for cross-border scam artists to ply their deceitful tricks. The organizations are 
cooperating in an initiative called Project JOLT (Jamaican Operations Linked to 
Telemarketing), sharing information, investigators, and other resources; 
gathering consumer complaint information; and contributing to the legwork 
involved in building a case, including surveillance and interviewing victims. As a 
result, fraudulent telemarketing operations in Jamaica are being exposed and 
shut down.  People who report complaints about cross-border telemarketing 
fraud are providing information that is critical to putting these fraudsters out of 
business.  If you experience telemarketing fraud of any type, report it to the 
FTC. Visit www.ftc.gov or call toll-free 1-877-382-4357.  
 

If you get a call from out of the blue telling you that "you're a winner": 

Don't pay any money to collect supposed sweepstakes winnings. If you have 
to pay to collect your winnings, you're not winning - you're buying. Legitimate 
sweepstakes don't require you to pay "insurance," "taxes" or "shipping and 
handling charges" to collect your prize. 

Remember that phone numbers can deceive. Internet technology allows 
con artists to disguise their area code so it looks like they're calling from your 
local area. But they could be calling from anywhere in the world. 

Keep your credit card and bank account numbers to yourself.  Scam artists 
often ask for this information during an unsolicited sales pitch, and then use it 
to commit other frauds against you. 
 

Resource: National Association of Triads, NATI Newswire, October 2011 

Triad Meetings 
All people interested in 
older adult safety are 

welcome to attend any 
council meetings. 

 
Next meeting is 

Tues.  January 10, 2012 
9:00-10:00am at  
Senior Services. 

 
For information regarding 
Triad, contact the group’s 

coordinator;   

Traci Furman:  
269-382-0515 ext.123  

 
 

TFurman@seniorservices1.org 

What is Triad? 
Formed in 1997, Triad 

of Kalamazoo County is 
a group of older adults, 

law-enforcement 
officers, and other 
concerned citizens.   

 

Triad is a nationwide, 
senior safety initiative 
implemented on the 

county level.  

 



Triad 

Speakers  

Bureau 

Safety presentations to 
any group or 
organization that is 
interested in safety 
education!  
 

To schedule a free 
speaker on your topic of  
interest call Traci Furman 
(269) 382-0515 ext. 123 

or 
TFurman@seniorservices1.org 

Crime Statistics Available 
Do you want to know the crime statistics in your neighborhood?   
They are available through www.kalamazoopublicsafety.org.                                                                             
Call Kalamazoo Public Safety at 337-8994  
for more information or if you do not have a computer. 

FREE     

Fourth Edition of TRIADõS                                         

SENIOR SAFETY TIPS BOOKLET 
Making the Community Safer for Seniors 
Safety references, directory of law enforcement, information 

with local resources on ID theft, frauds, scams, computers, 

neighborhood watch, medication, travel tips and more!  
 

Contact Traci Furman to request as many copies as you need 269-382-0515 ext.123                                                    

 

Why Seniors Are Often Targets of Fraud  
Seniors often become targets of fraud because they are frequently home, they have substantial assets, and 
they fear loss of independence.  Criminals know these facts and are getting smarter at how to take advantage 
in scamming seniors.  Common cons are designed to trick the senior into giving up money, property and    
personal or financial information.  Con artists pose as legitimate businesses, government officials or other 
trusted individuals.   
 

Senior scams succeed because of two things - First, a scam looks like the real thing!  To find out that it is in 
fact a scam, you must first make the effort to check it properly, ask questions and think carefully before you       
decide what to do.  Depending on the issue, you might decide immediately that something is a scam, but 
sometimes, caught in the moment, you may overlook important questions, or not compromise your sense of 
independence by admitting you might need help on a decision.  Secondly, scammers manipulate you by 
‘pushing your buttons’ to produce the automatic response they want.  It’s nothing to do with you personally; 
it’s to do with the way individuals in society are wired up emotionally and socially.  It’s because the response 
is automatic that people fall for the scam.  To stop scammers manipulating you into their traps it is important 
to know how to prevent the automatic response they expect. 
 

One common belief that increases your vulnerability is believing that all companies, businesses and             
organizations are legitimate and therefore okay because they seem approved by the government or some 
other authority.  That is not so.  Consumer protection agencies can only do so much.  While they are          
constantly on the lookout for bogus operators, some scams only come to their attention when people report 
them.  A similar dangerous myth is that Internet websites are all legitimate, or that it is difficult to set up a 
website.  It is quite easy and cheap to set up a professional-looking website. A scam website could be used to 
sell a bogus product, or it could be easily made to resemble a genuine website, like a bank or credit union 
website.  These websites are often only 'live' for a few days — but that is enough time to trick people into   
giving up their credit card details or other personal information. 
 

Another common belief that makes seniors vulnerable to frauds is the idea that there are shortcuts to wealth 
that only a few people know.  Ask yourself the question: if someone knew a secret to instant wealth why 
would they be spending their time telling it to everyone, or charge people money for it?  
 

Be aware of the beliefs and behaviors that place you or someone you care about in a vulnerable position to 
fraud.  Being aware is key to crime prevention! 
  

Resource: Frauds and Scams: How to Protect Yourself, Senior Safety Tips Booklet, Fourth Edition, 2011  


