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THE INVOLVEMENT 
 

R S V P  ð Yo u r  I n v i t a t i o n  t o  Vo l u n t e er 

The community triumphantly met the challenge to collect 6,000 
pounds of pet food to help area seniors care for their pets.  RSVP’s 
collection drive celebrated national Make a Difference day in October. 
 

When all was said and done, 6,038 pounds of pet 
food was collected through the generosity of the 
community and our partners, Cool 101 FM, 
Harding’s Friendly Markets, Kalamazoo County 

Sheriff’s Department, Bronson’s Adult Medical Unit, Bronson Pet 
Therapy volunteers, and Menards. 
 

Todd and Deb of Cool 101 FM were at every live event volunteering 
with us to encourage listeners to give to the pet food drive.  We had 
help from our new four-legged friends, Zeus, Terek, Rufus, Conner and 
Brandy (and their owners), who willingly shared dog kisses, tail wags, 
and their kind nature with donors.  Listeners arrived in cars packed 
with food, and shoppers wheeled over carts to waiting vans.  Fans of 
Cool 101 FM, from as far away as Alaska, responded to the plea and 
sent in donations for the pet food drive.  One woman said, “I know 
how important pets are to seniors, often being a treasured family 
member.  Who wouldn’t want to help seniors and their pets stay 
together?” 
 

Thanks to everyone who contributed!  Your caring support helped us 
give seniors peace of mind and the opportunity to redirect money for 
groceries, heat bills, and prescriptions.   As one man said, “When I 
don’t have extra money my dog eats what I eat.  Now he can have his 
own food and I can eat my dinner.” 
 

On behalf of Senior Services, Cool 101 FM, and the Kalamazoo Humane 
Society (recipient of oversized bags for their community pet food 
bank), we extend our heartfelt gratitude for your generous support!  
Thank you for making a difference! 

Tracie Wheeler, Kathleen Kelleher, Traci Furman 

Donors Give 6,000 Pounds of Pet Food  RSVP 

Your Invitation  

to Volunteer  

Engaging People 55 & Better 
 

 Meeting Community Needs 
 

 Enriching the Lives of Volunteers 

From the Staff  

Our very best wishes to you 
for the holidays 

and every 
happiness for the 

new year!  
 

We appreciate you, and the 
valuable, important service 
you give to the community.  

 

Thank You! 
 

Tracie Wheeler 
Kathleen Kelleher 

Traci Furman 

The Banfield Charitable Trust 
works to keep pets and families 
together, with pet food 
distribution grants for Meals on 
Wheels programs to provide pet 
food to help feed clients’ pets.  
Through a new grant, seniors will 
be better able to care for their 
pets and themselves. 
     

Thanks to the Banfield Charitable 
Trust and Meals on Wheels 
Association of America.  

Pet Food Grant  
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My Story 

When I looked at first, I wasn’t sure what I saw.  His left eye and corner of his mouth looked 
droopy…but was it always like that, or was this something new?  At first I dismissed it and looked 
around for the remote.  Michigan and Michigan State were playing and I didn’t want to miss the 
game. 
   

But then I looked back at my husband.  Stroke I thought – today? Now? Was his face really droopy or was I 
imagining it? “How do you feel?” I said. “Fine, how are you?” he replied.  While still looking at his face, I 
asked him his name, told him to smile, raise his arms, all the time trying to remember the symptoms of a 
stroke. He passed every test with flying colors. “I’m fine” he said, “and I have work to do after the game, so if 
you could help me that would be great.”  I often assisted my husband, a commercial and industrial engineer 
and U of M grad, with his ‘field work’, but today he didn’t  look up to the task.  “I’ll help you” I said, “if we can 
stop at the hospital first just so you can get checked out.” Reluctantly, he agreed. 
 

“Stroke” I said when the ER staff asked what was going on.  After answering a barrage of questions, he was 
whisked away for x-rays and then wheeled back into his room. “It’s a brain bleed.” the nurse said, and I was 
immediately struck by her concern. “Do you want to see the x-ray?” she asked.  Not really knowing what I 
was looking at, I asked if it was bad.  “Bad?” she said, “It’s nearly half of his brain; it’s a huge bleed.”  My 
husband looked at it too, saying it reminded him of an episode from House. That’s the last I heard from him 
for the next four days.  
  

My routine world was suddenly turned upside down. People came and went. They were:  kind, indifferent, 
pleasant, sad, terse and supportive.  Neurosurgeons leaned in close to his face, and yelled his name, trying to 
bring him back from his deep sleep.  Nurses dispensed meds, and aides cleaned and brought him fresh water. 
For days I sat by his bed in silence; no conversation, just blank stares, and a furrowed brow.  I waited for 
someone to come in and just let me know how he could be fixed.   
 

Finally I was told there was nothing that could be done; it was all in God’s hands, and he was released from 
the hospital.  All at once I felt like I was thrown into a MASH unit; a crisis at hand and I didn’t have a clue 
what to do.  Suddenly I understood the 36 hour day, and was immersed in a world of constant movement, of 
things never getting done, of just trying to keep someone alive.  
  

But in the midst of the chaos, I was blessed with the kindness of friends and co-workers, the generosity of 
complete strangers, and the thoughtfulness of neighbors. I had food left at my door, money put in my hand, 
and family members who flew half way around the world to give me moral support.   

             

***************************** 
 

I tell you my story because now I feel a special kinship with the clients I serve and volunteers I place to help 
people in similar circumstances.  I have a new appreciation for their giving spirit, the work they do and their 
sense of compassion.  
 

All of us have an hour to spare, whether it’s once a week or once a month.  I can now tell you firsthand, what 
a difference your presence will make!  A neighbor, who suddenly appeared at my door and told me to get 
some rest for an hour, brought me to tears. Call me at 269-382-0515 ext. 127 – I have a list of people who 
could use your help right now (see page 5—In-Home Support: Opportunities to Help to see a sampling of 
people who need a hand.)  Make this a New Year of caring, a New Year of action, a New Year of making life a 
little easier for someone else.    

Kathleen Kelleher 

In-Home Support  
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Peer Prevention Players  Home Safety Checks  

College Students Learn Important Lessons from the Players 

A yearly gig the Players have is in a Kalamazoo Valley 
Community College classroom.  In Introduction to 
Gerontology, students cover aging topics, and how 
aging impacts the person, their family, the community, our culture and 
world.  The average age is 19 with most being nursing, social work and 
EMT students. The teacher, Vicki Martin, values the Players. “The 
volunteers are the very best example of positive aging,” said Vicki.  
“Students see up close and personal examples of older adults doing 
what they enjoy.”  They see successful aging, people who are still 
learning, still trying new things, and still having fun. The Players are 
“Myth Busters” for young students who think old people sit in a 
rocking chairs with no joy, who are sad to grow old.  Students see that 
older adults are the same people they’ve always been, they don’t 
change personalities once they get older!  Students enjoy the humor, 
interaction among the volunteers, and their confidence as they age.   

Traci Furman 

Avoid the Cost of Falls 

Falls are a serious 
public health problem 
among older adults. In 
the U.S., one of every 
three people 65 years and older 
falls each year.  Older adults are 
hospitalized for fall-related 
injuries five times more often 
than they are for injuries from 
other causes. Of those who fall, 
20-30% suffer moderate to severe 
injuries that reduce mobility and 
independence, and increase the 
risk of premature death. The cost 
of fall-related injuries is usually 
expressed in terms of direct costs. 
Direct costs include out-of-pocket 
expenses and charges paid by 
insurance companies for the 
treatment of fall-related injuries. 
These include costs associated 
with hospital and nursing home 
care, community-based services, 
physician and other professional 
services, rehabilitation, the use of 
medical equipment, prescription 
drugs, local rehabilitation, home 
modifications, and insurance 
administration. Direct costs do 
not account for the long term 
consequences of these injuries, 
such as disability, decreased 
productivity, or quality of life.  
A Home Safety Check can help 
you or a loved one avoid falls by 
looking through the house for 
possible fall hazards and other 
safety issues. Compare the high 
costs of a fall with a free Home 
Safety Check.  You do the math!  
Call me to arrange a safety check 
today 269-382-0515 x. 123. 

Traci Furman 

A Little of Your Time Makes a Big Difference 
One man, disturbed by juveniles streaming through the 
penal system, saw a pattern: a youth got into trouble, was 
branded a “bad” kid, got into more scrapes with the law, 
and eventually grew into an adult criminal.  In an effort to 
deal with increasing numbers of repeat offenders, 90 community 
leaders were persuaded to befriend one delinquent boy. This same 
man noted that having access to a positive influence altered the 
behavior of the boys, transforming them into model citizens.  Inspired 
by the success,  a campaign began to recruit more volunteers.  At a 
New York church, Ernest Kent Coulter told of a young boy on the brink 
of being sent to a detention center.  "There is only one possible way to 
save that youngster, and that is to have some earnest, true man 
volunteer to be his big brother. To look after him, to help him do right, 
to make the little chap feel that there is at least one human being in 
this great city who takes a personal interest in him, who cares whether 
he lives or dies." His impassioned plea attracted 39 volunteers, leading 
him to found the Big Brothers mentoring movement in 1904.  Today 
kids in Big Brothers Big Sisters mentoring relationships are 46% less 
likely to begin using illegal drugs, 27% less likely to begin using alcohol, 
and 52% less likely to skip school.  When we engage in the life of 
another person our influence can have profound effects. RSVP makes 
mentoring easy for you, by matching you with the school or program 
that fits best so that a little of your time makes a big impact. Reach me 
at 269-382-0515 ext. 123 or tfurman@seniorservices1.org.   

Traci Furman    

Mentor Academic Success  

 

mailto:tfurman@seniorservices1.org
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Meals on Wheels: Drivers & hoppers.  

NEW OPPORTUNITY in Calhoun 
County. 
 

Kalamazoo Municipal Golf Assoc.: 

Clubhouse Attendants at Red Arrow 
Golf Course in the spring to collect 
greens and cart rental fees. 
 

SouthernCare Hospice: Serve in the 

office, or with patients & families. 
 

Portage Central High School:  Operate 

coffee café for students in the 
morning. Short shift offered.  
 

Peace House: Tutors for Eastside 
Neighborhood kids afterschool. 
 

Ecumenical Senior Center: Use 
Center’s van to transport seniors to 
& from Center. Typing projects. 
 

Open Doors & Community Homeworks: 

Receptionist & clerical assistance, 
and light home repair. 
 

Community Promise Federal Credit  

Union: Consultants experienced in 

credit unions/banks, marketing/
media, fund development or 
computers/web design. 
 

Kalamazoo Co. Dept. of Human 

Services: Type, copy, answer phone 

& filing. Flexible schedule. 
 

Covenant Senior Day Program: Men to 
interact with male participants. 
 

Dillon Hall Meal Site: Help set-up, 

serve meal & clean-up. 
 

Vineyard Outreach Ministry: Assist 
youth activities. Create database. 
 

Air Zoo: Customer service, greeting 

guests, ticket sales, store, tour 
guides & aircraft restoration. 
 

RSVP: Help nonprofits process their 
large mail projects.  Flexible 
schedule. 

Volunteer Opportunities  RSVP In-Home Support: Visit or help 

seniors with shopping & rides. 
 

Kalamazoo Township Police 

Department: Fingerprint Technician  

& move traffic speed monitor. 
 

RSVPõs Mentor Academic Success: 

Reading or math tutors, & 
mentors for students.   
 

Borgess Medical Center:  Operate 

thrift shop, make peace blankets.  
Other opportunities available.   
 

City of Portage Police Dept:  

Reserve Officer for traffic control, 
emergency response & crime 
prevention. Parking enforcement. 
 

Beadventure: Mentor youth in 

jewelry making & selling. 
 

Disability Network: Coordinate 
Adopt-A-Bus Shelter activities. 
Monitor public transit services & 
improve accessibility for people 
with disabilities. 
 

Civic Theatre: Many ways to assist 

with productions.  Box office, 
ushers & special events. 
 

YMCA of Greater Kalamazoo: Teacher 
assistants in preschool. Reading 
tutors before or afterschool at 
area schools.   
 

Poverty Reduction Initiative: Educate 

people on poverty by role playing 
at workshops. Training provided. 
 

American Red Cross: Receptionists 
for phone, clerical, data entry & 
prepare mail. 
 

Kalamazoo County Sheriffõs 

Department: Records scanning 

specialist.  Flexible schedule. 
 

Woods Edge Learning Center: Read to 

special education classes, & assist 
with book checkout on computer. 

Lending Hands: Assist people with 

home medical equipment needs. 
Data entry, administrative & phone 
help. 
 

Habitat for Humanity: Assist in finding 

vacant lots & homes for rehab. 
Flexible schedule. Stock items, & 
help shoppers & donors at the 
ReStore.    
  

Communities In Schools: Mentors or 
tutors for Kalamazoo Public School 
students.    
 

Borgess Visiting Nurse & Hospice 

Services: Bereavement support (can 
do from home) or art, music, 
writing & movement therapies. 
 

MMAP (Medicare Medicaid Assistance 

Program): Counsel older adults on 
Medicare, Medicaid & long term 
care insurance. Training provided. 
 

VA Medical Center: Many ways to 
serve veterans & help programs.   
 

Girl Scouts: Help in coffee café & 
retail shop . Cleaning & minor 
maintenance. 
 

American Cancer Society: Give 
information & support at Resource 
Centers. Medical appointment 
drivers. Training provided. 
  

Kalamazoo Gospel Mission: Serve 

breakfast, lunch or dinner.  Interact 
with kids in daycare or afterschool. 
 

Salvation Army: Help people find 

resources & apply for help. Front 
desk, phone, clerical & program 
support. Computer skills required. 
 

Michigan Blood: Assist with donor 

aftercare (fluid replenishment). 
 

Senior Companion, Foster Grandparent 

programs:  Program Assistant for 
general office support.  Flexible 
weekly schedule. 

Share these opportunities with family and friends.  Interested in these or want to know more?  Call RSVP at  

269-382-0515.  View more opportunities at www.volunteerkalamazoo.org or www.volunteermatch.org. 
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Triad, a group of older adults, 
police officers and citizens work 
to increase the safety of older 

adults and allay 
their fears of crime. 
Take a look at the 
Triad newsletter 
insert. 

Traci Furman    

Triad  

In-Home Support: 
Opportunities to Help  

Escort Transportation for a: 

woman on the Westside of 
Kalamazoo 
woman on Lorraine Ave. 
woman on N. Rose St. 
woman on Nelbert 

 

Friendly Visiting for a: 

woman on Casper 
man on Milham 
man on N. Church St. 
man in Parchment 

 

Shopping Assistance for a:  

woman on East H Ave. 
woman on Mall Dr. 
woman in Vicksburg 
man on Amsterdam 

 

Do you have an hour to spare to 
help someone remain 
independent in their home?  
 

Contact Kathleen at 269-382-
0515 ext. 127 or 
kkelleher@seniorservices1.org. 

Governorõs Service Finalists 

Art Nichols, RSVP Program 
 

Volunteer of the Month  
(in Senior Times) 

Lena Cray-Latterner 
Marie King 
Jeanne Church 

Awards  

AARP volunteers will prepare 
Federal and Michigan Income 
Taxes, and Michigan Homestead 
Property and 
Heating Credits. 
 

Help is available 
for low income people age 50 and 
better, by appointment only (no 
walk-ins please).  Appointments 
are available Thursdays and 
Fridays from February 2 until April 
13.  To schedule an appointment 
call 269-382-0515 beginning 
January 4.    
 

Bring a copy of 2010 Federal and 
State income tax credits and 
returns.  If filing Homestead 
Property or Heating Credits, you 
must bring tax notices and rent 
receipts for 2011, amounts of 
2011 Social Security payments 
and other public assistance, 
amounts of 2011 pension, 
interest or dividends, records of 
2011 wages or salaries, and 
copies of 2010 Homestead 
Property or Heating Credit claims.   

Tax Assistance  

New Volunteers  

Bernadine Baisch 
Sister Rose Cadaret 
Sister Mary Conway 
Sister Margot Eder 
Walt Goodrich 
Paul Hartwigsen 
Gordon Herrington 
Gary Kochin 
Sylvia Laraway 
Maria Plog 
Paulette Rayel 
Harold Seymour 
Diane Worden 

Volunteer Statistics (Aug.—Oct.) 

New Volunteers: 12 
Volunteers: 639 
Volunteers Reporting Hours: 422 
Volunteer Hours: 23,398.50 
Value*: $499,792 ($21.36/hour) 

*Source: www.independentsector.org.   
 

Volunteer Hours Goal 

Did you report your 
time?  Help us reach 
22,500 hours in 3 
months. 
 

See RSVP Calendar for ways you 
can report your time. 

RSVP Report 

RSVP Time Sheets  

Due monthly on the 5th. 
 

Drop off, mail or 
fax 269-382-3189  
If not requesting 
reimbursement 
you may call in 
your time to RSVP at 269-382-
0515, or email time to 
TWheeler@seniorservices1.org 

Visit www.seniorservices1.org, 
click on RSVP—Your Invitation 
to Volunteer in the menu of 
services on the left. Use the 
time sheet link  near the 
bottom of the page. 

 

New Volunteer Orientation  

January 20, February 17, March 
16 at 1:30 p.m.  New volunteers 
are welcome.  
 

Holiday Closing   

Senior Services will be closed on 
Friday, December 23, Monday, 
December 26, Friday, December 
30 and Monday, January 2.  
Happy Holidays and New Year! 

RSVP Calendar 
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Mission  
 

RSVP engages people 55 and  
better in volunteer service to 
meet community needs, and 

provides a high quality experience 
that will enrich the lives of 

Membership Benefits  
 

Opportunity to share skills & 
talents 
Placement assistance 
Free supplemental accident, 
excess auto liability & 
personal liability insurance 
The Involvement, quarterly 
newsletter 
Limited reimbursement for 
mileage for those who might 
otherwise find it difficult to 
volunteer 
Recognition for service 
Invitation to annual 
volunteer celebration 
Free membership in Rx 
Optical Vision Advantage 
Program 

Staff  
 

Phone: 269-382-0515               
 

Tracie Wheeler 
Director 
TWheeler@seniorservices1.org 
ext. 137 
 

Kathleen Kelleher 
Marketing Director & Volunteer 
Supervisor 
KKelleher@seniorservices1.org 
ext. 127 
 

Traci Furman 
Special Projects Coordinator 
TFurman@seniorservices1.org 
ext. 123 

Advisory Council  
 

Karen Betley, Kathi Fahl, Kristy 
Finney, Dave Hager, Marcia Johnson, 
Bill Krasean, Garrard Macleod, Lois 
Miles, Brian Pitts, Martha Terpstra & 
Julie VanderNoot 

Funding Sources  

 
 
 

 

Michigan 
Office of 
Services to 
the Aging 

 

Partner 
Agencies     
(in-kind) 

 

Fundraising  
 

Donations  
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Place address label here 

 918 Jasper Street 
 Kalamazoo, MI  49001 
  
 RETURN SERVICE REQUESTED 

Recycle this newsletter, or promote volunteering and service by sharing it 
with family, friends, neighbors, or church.  Thanks! 

New in Calhoun County: 
 

Senior Services has volunteer 
opportunities to deliver 
Meals on Wheels  
starting in January.  
  

Please spread the word. 
Call 1-866-200-8877 ext. 317 
for details. 


